


    

    









skip to main content    
        




        
        









    
    
        
        



        
        









    
    
        
        



        
        









    
    
        
        



        
        [image: ACM Digital Library home]

        

    











    
    
        
        



        
        [image: ACM corporate logo]

        

    












    
    
        
        



        
        	



        
        Advanced Search

	



        
        Browse

	



        
        About

	



        
        




    








    
    
        





    












    	
            
                Sign in
            
        
	
            
                
                
                    
                        Register
                    
                
            
        







    






        

    




        

    











    
    
        
        



        
        
	

	Advanced Search
	Journals
	Magazines
	Proceedings
	Books
	SIGs
	Conferences
	People
	

	More

	







        
        Search ACM Digital Library

SearchSearch






        
        Advanced Search








        

    





        
        10.1145/642611.642638acmconferencesArticle/Chapter ViewAbstractPublication PageschiConference Proceedingsconference-collectionschi
	Conference
	Proceedings
	Upcoming Events
	Authors
	Affiliations
	Award Winners
	More


























    
    
        
        



        
        



        
        



        
        	Home
	Conferences
	CHI
	Proceedings
	CHI '03
	Electronic voting system usability issues






        

    




        
    













    
    
        
        



        
        









    
    
        
        



        
        
Article 



        
        
Share on	
	
	
	
	





Electronic voting system usability issues

  	Authors: 
	 [image: Author Picture]Benjamin B. Bederson
 University of Maryland, College Park, MD
 
  University of Maryland, College Park, MD
View Profile
 
,
	 [image: Author Picture]Bongshin Lee
 University of Maryland, College Park, MD
 
  University of Maryland, College Park, MD
View Profile
 
,
	 [image: Author Picture]Robert M. Sherman
 University of Maryland, College Park, MD
 
  University of Maryland, College Park, MD
View Profile
 
,
	 [image: Author Picture]Paul S. Herrnson
 University of Maryland, College Park, MD
 
  University of Maryland, College Park, MD
View Profile
 
,
	 [image: Author Picture]Richard G. Niemi
 University of Rochester, Rochester, NY
 
  University of Rochester, Rochester, NY
View Profile
 
 

Authors Info & Claims 
 
 CHI '03: Proceedings of the SIGCHI Conference on Human Factors in Computing SystemsApril 2003Pages   145–152https://doi.org/10.1145/642611.642638

Published:05 April 2003Publication History[image: Check for updates on crossmark]




        
        
	56citation
	5,476
	Downloads

Metrics
Total Citations56
Total Downloads5,476
Last 12 Months87
Last 6 weeks6



	Get Citation Alerts[bookmark: id-hatemile-navigation-6073290063892647-7]New Citation Alert added!

This alert has been successfully added and will be sent to:
You will be notified whenever a record that you have chosen has been cited.

To manage your alert preferences, click on the button below.
Manage my Alerts

[bookmark: id-hatemile-navigation-6073290063892647-9]New Citation Alert!

Please log in to your account






	
	
	Publisher Site

	
	Get Access









CHI '03: Proceedings of the SIGCHI Conference on Human Factors in Computing Systems
Electronic voting system usability issuesPages   145–152





        
        PreviousChapterNextChapter




[image: ACM Digital Library]









ABSTRACT


		With recent troubles in U.S. elections, there has been a nationwide push to update voting systems. Municipalities are investing heavily in electronic voting systems, many of which use a touch screen. These systems offer the promise of faster and more accurate voting, but the current reality is that they are fraught with usability and systemic problems. This paper surveys issues relating to usability of electronic voting systems and reports on a series of studies, including one with 415 voters using new systems that the State of Maryland purchased. Our analysis shows these systems work well, but have several problems, and many voters have concerns about them.
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