


    

    









skip to main content    
        




        
        









    
    
        
        



        
        









    
    
        
        



        
        









    
    
        
        



        
        [image: ACM Digital Library home]

        

    











    
    
        
        



        
        [image: ACM corporate logo]

        

    












    
    
        
        



        
        	



        
        Advanced Search

	



        
        Browse

	



        
        About

	



        
        




    








    
    
        





    












    	
            
                Sign in
            
        
	
            
                
                
                    
                        Register
                    
                
            
        







    






        

    




        

    











    
    
        
        



        
        
	

	Advanced Search
	Journals
	Magazines
	Proceedings
	Books
	SIGs
	Conferences
	People
	

	More

	







        
        Search ACM Digital Library

SearchSearch






        
        Advanced Search








        

    





        
        ACM Transactions on Computer-Human Interaction
	Journal Home
	Just Accepted
	Latest Issue
	
	Archive
	Authors
	Author Guidelines
	Calls for Papers
	Submission Site
	ACM Author Policies



	Editors
	Editorial Board
	Associate Editors Welcome Video



	Reviewers
	Reviewer Guidelines



	About
	Charter
	Abstracting/Indexing
	TOCHI Author List
	TOCHI Affiliations
	TOCHI Best Paper Awards
	ACM Award Winners



	Contact Us
	More











        
        
    
        

    





















    
    
        
        



        
        



        
        	Home
	ACM Journals
	ACM Transactions on Computer-Human Interaction
	Vol. 25, No. 5
	Social Support, Reciprocity, and Anonymity in Responses to Sexual Abuse Disclosures on Social Media





        

    




        
    













    
    
        
        



        
        









    
    
        
        



        
        
research-article Public Access




        
        
Share on	
	
	
	
	





Social Support, Reciprocity, and Anonymity in Responses to Sexual Abuse Disclosures on Social Media

  	Authors: 
	 [image: Author Picture]Nazanin Andalibi
 Drexel University
 
  Drexel University
View Profile
 
,
	 [image: Author Picture]Oliver L. Haimson
 University of California, Irvine
 
  University of California, Irvine
 [image: ]0000-0001-6552-4540
View Profile
 
,
	 [image: Author Picture]Munmun De Choudhury
 Georgia Institute of Technology
 
  Georgia Institute of Technology
View Profile
 
,
	 [image: Author Picture]Andrea Forte
 Drexel University, Philadelphia, PA
 
  Drexel University, Philadelphia, PA
View Profile
 
 

Authors Info & Claims 
 
 ACM Transactions on Computer-Human InteractionVolume 25Issue 5Article No.: 28pp   1–35https://doi.org/10.1145/3234942

Published:01 October 2018Publication History[image: Check for updates on crossmark]




        
        
	118citation
	5,286
	Downloads

Metrics
Total Citations118
Total Downloads5,286
Last 12 Months1,211
Last 6 weeks148



	Get Citation Alerts[bookmark: id-hatemile-navigation-6073290063892647-7]New Citation Alert added!

This alert has been successfully added and will be sent to:
You will be notified whenever a record that you have chosen has been cited.

To manage your alert preferences, click on the button below.
Manage my Alerts

[bookmark: id-hatemile-navigation-6073290063892647-9]New Citation Alert!

Please log in to your account






	
	
	Publisher Site

	
	View all Formats
	PDF









ACM Transactions on Computer-Human Interaction
Volume 25, Issue 5




        
        





        
        PreviousArticleNextArticle




[image: ACM Digital Library]









[bookmark: abstract]Skip Abstract SectionAbstract

Seeking and providing support is challenging. When people disclose sensitive information, audience responses can substantially impact the discloser's wellbeing. We use mixed methods to understand responses to online sexual abuse-related disclosures on Reddit. We characterize disclosure responses, then investigate relationships between post content, comment content, and anonymity. We illustrate what types of support sought and provided in posts and comments co-occur. We find that posts seeking support receive more comments, and comments from “throwaway” (i.e., anonymous) accounts are more likely on posts also from throwaway accounts. Anonymous commenting enables commenters to share intimate content such as reciprocal disclosures and supportive messages, and commenter anonymity is not associated with aggressive or unsupportive comments. We argue that anonymity is an essential factor in designing social technologies that facilitate support seeking and provision in socially stigmatized contexts, and provide implications for social media site design. CAUTION: This article includes content about sexual abuse.
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