


    

    









skip to main content    
        




        
        









    
    
        
        



        
        









    
    
        
        



        
        









    
    
        
        



        
        

        

    











    
    
        
        



        
        

        

    












    
    
        
        



        
        	



        
        Advanced Search

	



        
        Browse

	



        
        About

	



        
        




    








    
    
        





    












    	
            
                Sign in
            
        
	
            
                
                
                    
                        Register
                    
                
            
        







    






        

    




        

    











    
    
        
        



        
        
	

	Advanced Search
	Journals
	Magazines
	Proceedings
	Books
	SIGs
	Conferences
	People
	

	More

	







        
        Search ACM Digital Library

SearchSearch






        
        Advanced Search








        

    





        
        10.1145/2896941.2896952acmconferencesArticle/Chapter ViewAbstractPublication PagesicseConference Proceedingsconference-collectionsicse
	Conference
	Proceedings
	Upcoming Events
	Authors
	Affiliations
	Award Winners
	More


























    
    
        
        



        
        



        
        



        
        	Home
	Conferences
	ICSE
	Proceedings
	CSED '16
	Context-aware user feedback in continuous software evolution






        

    




        
    













    
    
        
        



        
        









    
    
        
        



        
        
research-article 



        
        
Share on	
	
	
	
	





Context-aware user feedback in continuous software evolution

  	Authors: 
	 Dora Dzvonyar
 Technical University of Munich, Munich, Germany
 
  Technical University of Munich, Munich, Germany
View Profile
 
,
	 Stephan Krusche
 Technical University of Munich, Munich, Germany
 
  Technical University of Munich, Munich, Germany
View Profile
 
,
	 Rana Alkadhi
 Technical University of Munich, Munich, Germany and King Saud University Riyadh, Saudi Arabia
 
  Technical University of Munich, Munich, Germany and King Saud University Riyadh, Saudi Arabia
View Profile
 
,
	 Bernd Bruegge
 Technical University of Munich, Munich, Germany
 
  Technical University of Munich, Munich, Germany
View Profile
 
 

Authors Info & Claims 
 
 CSED '16: Proceedings of the International Workshop on Continuous Software Evolution and DeliveryMay 2016Pages   12–18https://doi.org/10.1145/2896941.2896952

Published:14 May 2016Publication History




        
        
	12citation
	296
	Downloads

Metrics
Total Citations12
Total Downloads296
Last 12 Months36
Last 6 weeks4



	Get Citation AlertsNew Citation Alert added!

This alert has been successfully added and will be sent to:
You will be notified whenever a record that you have chosen has been cited.

To manage your alert preferences, click on the button below.
Manage my Alerts

New Citation Alert!

Please log in to your account






	Save to BinderSave to Binder









Create a New BinderName

	Cancel
	Create






	Export Citation
	Publisher Site

	
	Get Access









CSED '16: Proceedings of the International Workshop on Continuous Software Evolution and Delivery
Context-aware user feedback in continuous software evolutionPages   12–18





        
        PreviousChapterNextChapter














ABSTRACT


		User feedback is an important means of validating requirements and discovering new requirements in continuous software evolution. However, users have a low motivation to provide feedback and prefer applications which do not interrupt their work. Due to missing context information, developers have difficulties to analyze feedback, and to integrate it into their development work.
 In this paper, we describe CAFE, a context-aware feedback system which consists of: (1) a framework for collecting in-situ user feedback enriched with usage context data; and (2) a process for integrating feedback into a team's development activities. While the process is applicable to all kinds of applications, the implemented framework concentrates on mobile user feedback and its particular challenges.
 We evaluated CAFE in a mobile application. Our results indicate that the system is a valuable step toward increasing user motivation to provide feedback and decreasing the developers' effort to integrate feedback, ultimately improving user involvement.
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