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ABSTRACT


		Despite the benefits offered by sharing economy, researchers have identified several challenges preventing disadvantaged groups (e.g. low socioeconomic status, un(der)employed and/or users from emerging regions) from receiving the same level of benefits as those from advantaged populations. This panel brings researchers from the sharing economy and mobile crowdsourcing space whose research has identified unique challenges for underserved populations. We consider the opportunities offered by these platforms to disadvantaged communities and examine to what extent these platforms instead may recreate disadvantage, as well as the workarounds communities employ to make these platforms work for them. We examine the opportunities for the CSCW community to address these challenges going forward.

	





                    References
                

	Rachel Botsman and Roo Rogers. (2011). What's mine is yours: How collaborative consumption is changing the way we live. HarperCollins Publishers.Google Scholar[image: Google Scholar]
	Tawanna Dillahunt and Amy Malone. 2015. The Promise of the Sharing Economy among Disadvantaged Communities. ACM CHI. 2285-2294. Google Scholar[image: Google Scholar]Digital Library[image: Digital Library]
	Airi Lampinen, Kai Huotari and Coye Cheshire. (2015) Challenges to Participation in the Sharing Economy: The Case of Local Online Peer-to-Peer Exchange in a Single Parents' Network. Interaction Design and Architecture(s), special issue on peer-to-peer exchange and the sharing economy.Google Scholar[image: Google Scholar]
	Min Kyung Lee, Daniel Kusbit, Evan Metsky, and Laura Dabbish. 2015. Working with Machines: The Impact of Algorithmic and Data-Driven Management on Human Workers. ACM CHI 1603-1612. Google Scholar[image: Google Scholar]Digital Library[image: Digital Library]
	Jacob Thebault-Spieker, Loren G. Terveen, and Brent Hecht. 2015. Avoiding the South Side and the Suburbs: The Geography of Mobile Crowdsourcing Markets. ACM CSCW, 265-275. Google Scholar[image: Google Scholar]Digital Library[image: Digital Library]



  
    
      Cited By
View all
    

      [image: ]

      

  













    
    
        
        



        
        

        

    











    
    
        
        



        
        

        

    





        
         Recommendations
 





        
        	Service Providers of the Sharing Economy: Who Joins and Who Benefits?

		Many "sharing economy" platforms, such as Uber and Airbnb, have become increasingly popular, providing consumers with more choices and suppliers a chance to make profit. They, however, have also brought about emerging issues regarding regulation, tax ...


Read More


	Sharing economy: A systematic thematic analysis of the literature
Public Policy and Governance in the Sharing Era  

        In this paper we present the results of our analyses of the existing literature on the sharing economy. It is important to understand the nature of the sharing economy, because its impacts on the larger economy, society, and governance are ...


Read More


	Sharing Economy for Sustainable Commerce

    The purpose of this study is to empirically investigate what factors that affect consumers' adoption intention of sharing economy in the tourism industry from the perspective of social learning theory. By presenting the concept of consumers' self-...


Read More















    
    
        
        



        
        









    
    
        
        



        
        

        

    



        

    





        
        



        
         Comments
 





        
        
Please enable JavaScript to view thecomments powered by Disqus.








        
        Login options
Check if you have access through your login credentials or your institution to get full access on this article.
Sign in

Full Access
Get this Publication





	Information
	Contributors

	Published in










    
    
        
        



        
        [image: cover image ACM Conferences]
CSCW '16 Companion: Proceedings of the 19th ACM Conference on Computer Supported Cooperative Work and Social Computing Companion
February 2016
549  pages
ISBN:9781450339506
DOI:10.1145/2818052
	General Chairs: 
	[image: Author Picture]Darren GergleNorthwestern University
,
	[image: Author Picture]Meredith Ringel MorrisMicrosoft Research
,
	Program Chairs: 
	[image: Author Picture]Pernille BjørnUniversity of Copenhagen
,
	[image: Author Picture]Joseph KonstanUniversity of Minnesota










        

    

Copyright © 2016 Owner/Author
Permission to make digital or hard copies of part or all of this work for personal or classroom use is granted without fee provided that copies are not made or distributed for profit or commercial advantage and that copies bear this notice and the full citation on the first page. Copyrights for third-party components of this work must be honored. For all other uses, contact the Owner/Author.


Sponsors


In-Cooperation


Publisher

Association for Computing Machinery
New York, NY, United States













    
    
        
        



        
            
                Publication History
            

        
        	Published: 27 February 2016




        

    





        
        



        
        

Check for updates
[image: Check for updates on crossmark]


Author Tags
	Sharing economy
	crowdwork
	emerging markets
	employment
	underrepresented groups





Qualifiers
	abstract


Conference











    
    
        
        



        
        Acceptance Rates
Overall Acceptance Rate2,235of8,521submissions,26%




        

    











    
    
        
        



        
        







Upcoming Conference

    
        
        
        
        
          
            
                
                    
                        CSCW '24
                    
                    
                        
                            	Sponsor:
	
                                            sigchi
										


                        

                        
                

                
                    
                        
                            CSCW '24: Computer-Supported Cooperative Work and Social Computing                                
                        
                    
                        
                     
                    
                        
                            
                                    
                            
                            
                                November 9 - 13, 2024
                            
                        

                        
                            
                                
                            
                            
                                
                                    San Jose  ,
                                
                                 
                                
                                    Costa Rica       
                                
                            
                        

                    

                

            

        

    





        

    

Funding Sources




	



        
        [image: ]






Other Metrics
View Article Metrics






	Bibliometrics
	Citations26

	Article Metrics
	26
Total Citations
View Citations
	1,805
Total Downloads


	Downloads (Last 12 months)47
	Downloads (Last 6 weeks)6



Other Metrics
View Author Metrics



	Cited By
View all







PDF Format
View or Download as a PDF file.
PDF

eReader
View online with eReader.
eReader

Digital Edition
View this article in digital edition.
View Digital Edition





	Figures
	Other

	
	







Share this Publication link
https://dl.acm.org/doi/10.1145/2818052.2893362
Copy Link


Share on Social Media




        
        
Share on	
	
	
	
	











	
	
	
	0References
	
	
	






Close Figure Viewer

Browse AllReturnChange zoom level







Caption









        

    





        
        View Table of Contents





        
        Export Citations



Select Citation formatBibTeX
EndNote
ACM Ref


	Please download or close your previous search result export first before starting a new bulk export.
Preview is not available.
By clicking download,a status dialog will open to start the export process. The process may takea few minutes but once it finishes a file will be downloadable from your browser. You may continue to browse the DL while the export process is in progress.
Download

	

	Download citation
	Copy citation















        

    





        
        



        
        Footer





        
        
    






        
        









    
    
        
        



        
        



        
        









    
    
        
        



        
        Categories

	Journals
	Magazines
	Books
	Proceedings
	SIGs
	Conferences
	Collections
	People



        

    












    
    
        
        



        
        About

	About ACM Digital Library
	ACM Digital Library Board
	Subscription Information
	Author Guidelines
	Using ACM Digital Library
	All Holdings within the ACM Digital Library
	ACM Computing Classification System
	Digital Library Accessibility



        

    












    
    
        
        



        
        Join

	Join ACM
	Join SIGs
	Subscribe to Publications
	Institutions and Libraries



        

    












    
    
        
        



        
        Connect

	Contact
	Facebook
	Twitter
	Linkedin
	Feedback
	Bug Report



        

    






        

    













    
    
        
        



        
        



        
        The ACM Digital Library is published by the Association for Computing Machinery. Copyright © 2024 ACM, Inc.

	Terms of Usage
	Privacy Policy
	Code of Ethics







        
        









    
    
        
        



        
        [image: ACM Digital Library home]

        

    











    
    
        
        



        
        [image: ACM home]

        

    








        

    





        
        





        
        




        
        




        
        




        
        



    

    

    
        
    






        
        





        
        Your Search Results Download Request 
We are preparing your search results for download ...
We will inform you here when the file is ready.
Download now!

Your Search Results Download Request

Your file of search results citations is now ready.
Download now!

Your Search Results Download Request
Your search export query has expired. Please try again.



        

    



	
    


















    








    

    
    

    
    
    
    
        
            
                
            
            
            
        
    



