


    

    









skip to main content    
        




        
        









    
    
        
        



        
        









    
    
        
        



        
        









    
    
        
        



        
        [image: ACM Digital Library home]

        

    











    
    
        
        



        
        [image: ACM corporate logo]

        

    












    
    
        
        



        
        	



        
        Advanced Search

	



        
        Browse

	



        
        About

	



        
        




    








    
    
        





    












    	
            
                Sign in
            
        
	
            
                
                
                    
                        Register
                    
                
            
        







    






        

    




        

    











    
    
        
        



        
        
	

	Advanced Search
	Journals
	Magazines
	Proceedings
	Books
	SIGs
	Conferences
	People
	

	More

	







        
        Search ACM Digital Library

SearchSearch






        
        Advanced Search








        

    





        
        10.1145/2858036.2858371acmconferencesArticle/Chapter ViewAbstractPublication PageschiConference Proceedingsconference-collectionschi
	Conference
	Proceedings
	Upcoming Events
	Authors
	Affiliations
	Award Winners
	More


























    
    
        
        



        
        



        
        



        
        	Home
	Conferences
	CHI
	Proceedings
	CHI '16
	Finding the Way to OSM Mapping Practices: Bounding Large Crisis Datasets for Qualitative Investigation






        

    




        
    













    
    
        
        



        
        









    
    
        
        



        
        
research-article Public Access




        
        
Share on	
	
	
	
	





Finding the Way to OSM Mapping Practices: Bounding Large Crisis Datasets for Qualitative Investigation

  	Authors: 
	 [image: Author Picture]Marina Kogan
 University of Colorado Boulder, Boulder, CO, USA
 
  University of Colorado Boulder, Boulder, CO, USA
View Profile
 
,
	 [image: Author Picture]Jennings Anderson
 University of Colorado Boulder, Boulder, CO, USA
 
  University of Colorado Boulder, Boulder, CO, USA
View Profile
 
,
	 [image: Author Picture]Leysia Palen
 University of Colorado, Boulder, Boulder, CO, USA
 
  University of Colorado, Boulder, Boulder, CO, USA
View Profile
 
,
	 [image: Author Picture]Kenneth M. Anderson
 University of Colorado Boulder, Boulder, CO, USA
 
  University of Colorado Boulder, Boulder, CO, USA
View Profile
 
,
	 [image: Author Picture]Robert Soden
 University of Colorado Boulder, Boulder, CO, USA
 
  University of Colorado Boulder, Boulder, CO, USA
View Profile
 
 

Authors Info & Claims 
 
 CHI '16: Proceedings of the 2016 CHI Conference on Human Factors in Computing SystemsMay 2016Pages   2783–2795https://doi.org/10.1145/2858036.2858371

Published:07 May 2016Publication History[image: Check for updates on crossmark]




        
        
	18citation
	632
	Downloads

Metrics
Total Citations18
Total Downloads632
Last 12 Months83
Last 6 weeks12



	Get Citation Alerts[bookmark: id-hatemile-navigation-6073290063892647-7]New Citation Alert added!

This alert has been successfully added and will be sent to:
You will be notified whenever a record that you have chosen has been cited.

To manage your alert preferences, click on the button below.
Manage my Alerts

[bookmark: id-hatemile-navigation-6073290063892647-9]New Citation Alert!

Please log in to your account






	
	
	Publisher Site

	
	eReader
	PDF









CHI '16: Proceedings of the 2016 CHI Conference on Human Factors in Computing Systems
Finding the Way to OSM Mapping Practices: Bounding Large Crisis Datasets for Qualitative InvestigationPages   2783–2795





        
        PreviousChapterNextChapter




[image: ACM Digital Library]









ABSTRACT


		OpenStreetMap (OSM) is the most widely used volunteer geographic information system. Although it is increasingly relied upon during humanitarian response as the most up-to-date, accurate, or accessible map of affected areas, the behavior of the mappers who contribute to it is not well understood. In this paper, we explore the work practices and interactions of volunteer mappers operating in the high-tempo, high-volume context of disasters. To do this, we built upon and expanded prior network analysis techniques to select high-value portions of the vast OSM data for further qualitative analysis. We then performed detailed content analysis of the identified activity and, where possible, conducted interviews with the participants. This research allowed the identification of seven distinct mapping practices that can be classified according to dimensions of time, space, and interpersonal interaction. Our work represents a baseline for future research about how OSM crisis mapping practices have evolved over time.
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