


    

    









skip to main content    
        




        
        









    
    
        
        



        
        









    
    
        
        



        
        









    
    
        
        



        
        [image: ACM Digital Library home]

        

    











    
    
        
        



        
        [image: ACM corporate logo]

        

    












    
    
        
        



        
        	



        
        Advanced Search

	



        
        Browse

	



        
        About

	



        
        




    








    
    
        





    












    	
            
                Sign in
            
        
	
            
                
                
                    
                        Register
                    
                
            
        







    






        

    




        

    











    
    
        
        



        
        
	

	Advanced Search
	Journals
	Magazines
	Proceedings
	Books
	SIGs
	Conferences
	People
	

	More

	







        
        Search ACM Digital Library

SearchSearch






        
        Advanced Search








        

    





        
        10.1145/1718918.1718963acmconferencesArticle/Chapter ViewAbstractPublication PagescscwConference Proceedingsconference-collectionscscw
	Conference
	Proceedings
	Upcoming Events
	Authors
	Affiliations
	Award Winners
	More


























    
    
        
        



        
        



        
        



        
        	Home
	Conferences
	CSCW
	Proceedings
	CSCW '10
	Determinants of wikipedia quality: the roles of global and local contribution inequality






        

    




        
    













    
    
        
        



        
        









    
    
        
        



        
        
research-article 



        
        
Share on	
	
	
	
	





Determinants of wikipedia quality: the roles of global and local contribution inequality

  	Authors: 
	 [image: Author Picture]Ofer Arazy
 University of Alberta, Edmonton, AB, Canada
 
  University of Alberta, Edmonton, AB, Canada
View Profile
 
,
	 [image: Author Picture]Oded Nov
 Polytechnic Institute, New York, NY, USA
 
  Polytechnic Institute, New York, NY, USA
View Profile
 
 

Authors Info & Claims 
 
 CSCW '10: Proceedings of the 2010 ACM conference on Computer supported cooperative workFebruary 2010Pages   233–236https://doi.org/10.1145/1718918.1718963

Published:06 February 2010Publication History[image: Check for updates on crossmark]




        
        
	57citation
	813
	Downloads

Metrics
Total Citations57
Total Downloads813
Last 12 Months23
Last 6 weeks3



	Get Citation Alerts[bookmark: id-hatemile-navigation-6073290063892647-7]New Citation Alert added!

This alert has been successfully added and will be sent to:
You will be notified whenever a record that you have chosen has been cited.

To manage your alert preferences, click on the button below.
Manage my Alerts

[bookmark: id-hatemile-navigation-6073290063892647-9]New Citation Alert!

Please log in to your account






	
	
	Publisher Site

	
	Get Access









CSCW '10: Proceedings of the 2010 ACM conference on Computer supported cooperative work
Determinants of wikipedia quality: the roles of global and local contribution inequalityPages   233–236





        
        PreviousChapterNextChapter




[image: ACM Digital Library]









ABSTRACT


		The success of Wikipedia and the relative high quality of its articles seem to contradict conventional wisdom. Recent studies have begun shedding light on the processes contributing to Wikipedia's success, highlighting the role of coordination and contribution inequality. In this study, we expand on these works in two ways. First, we make a distinction between global (Wikipedia-wide) and local (article-specific) inequality and investigate both constructs. Second, we explore both direct and indirect effects of these inequalities, exposing the intricate relationships between global inequality, local inequality, coordination, and article quality. We tested our hypotheses on a sample of a Wikipedia articles using structural equation modeling and found that global inequality exerts significant positive impact on article quality, while the effect of local inequality is indirect and is mediated by coordination
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