


    

    









skip to main content    
        




        
        









    
    
        
        



        
        









    
    
        
        



        
        









    
    
        
        



        
        [image: ACM Digital Library home]

        

    











    
    
        
        



        
        [image: ACM corporate logo]

        

    












    
    
        
        



        
        	



        
        Advanced Search

	



        
        Browse

	



        
        About

	



        
        




    








    
    
        





    












    	
            
                Sign in
            
        
	
            
                
                
                    
                        Register
                    
                
            
        







    






        

    




        

    











    
    
        
        



        
        
	

	Advanced Search
	Journals
	Magazines
	Proceedings
	Books
	SIGs
	Conferences
	People
	

	More

	







        
        Search ACM Digital Library

SearchSearch






        
        Advanced Search








        

    





        
        10.5555/1628960.1628976dlproceedingsArticle/Chapter ViewAbstractPublication PagesaclstudentConference Proceedingsconference-collectionsaclstudent
	Conference
	Proceedings
	Upcoming Events
	Authors
	Affiliations
	Award Winners
	More


























    
    
        
        



        
        



        
        



        
        	Home
	Conferences
	ACLSTUDENT
	Proceedings
	ACLstudent '05
	Dialogue act tagging for instant messaging chat sessions






        

    




        
    













    
    
        
        



        
        









    
    
        
        



        
        
research-article Free Access




        
        
Share on	
	
	
	
	





Dialogue act tagging for instant messaging chat sessions

  	Author: 
	 [image: Author Picture]Edward Ivanovic
 University of Melbourne, Victoria, Australia
 
  University of Melbourne, Victoria, Australia
View Profile
 
 

Authors Info & Claims 
 
 ACLstudent '05: Proceedings of the ACL Student Research WorkshopJune 2005Pages   79–84

Published:27 June 2005Publication History




        
        
	8citation
	486
	Downloads

Metrics
Total Citations8
Total Downloads486
Last 12 Months25
Last 6 weeks3



	Get Citation Alerts[bookmark: id-hatemile-navigation-6073290063892647-7]New Citation Alert added!

This alert has been successfully added and will be sent to:
You will be notified whenever a record that you have chosen has been cited.

To manage your alert preferences, click on the button below.
Manage my Alerts

[bookmark: id-hatemile-navigation-6073290063892647-9]New Citation Alert!

Please log in to your account






	
	
	Publisher Site

	
	eReader
	PDF









ACLstudent '05: Proceedings of the ACL Student Research Workshop
Dialogue act tagging for instant messaging chat sessionsPages   79–84





        
        PreviousChapterNextChapter




[image: ACM Digital Library]









ABSTRACT


		Instant Messaging chat sessions are real-time text-based conversations which can be analyzed using dialogue-act models. We describe a statistical approach for modelling and detecting dialogue acts in Instant Messaging dialogue. This involved the collection of a small set of task-based dialogues and annotating them with a revised tag set. We then dealt with segmentation and synchronisation issues which do not arise in spoken dialogue. The model we developed combines naive Bayes and dialogue-act n-grams to obtain better than 80% accuracy in our tagging experiment.
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